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PPrreeffeerrRReentt Professional Software  
Through years of experience in the rental industry, PreferRent has developed into a powerful 
solution platform that helps rental businesses improve e�ciency and responsiveness, achieve 
higher pro�tability, lower costs, and expand market share. PreferRent denotes competence in 
the rental business and cutting-edge IT technologies. 

TARGET CUSTOMERS 

PreferRent is aimed at small-to-large, local and international rental organizations, which demand 
a higher level of structure in their rental business activities, with the assurance that their daily 
business is running smoothly according to their particular business processes. 

Modern rental software can be tailored to all existing corporate policies and requirements, thus 
allowing top managers to improve management of the company in every aspect of the rental 
business, and giving front-o�ce employees a convenient tool for their daily duties. 

PreferRent has been praised by auditors as a framework to set-up an organization’s operating 
environment. 

DESIGNED FOR LARGE, INTERNATIONAL FIRMS, 
USED IN ORGANIZATIONS OF ANY SIZE 

PreferRent has been designed by rental business professionals for large international 
organizations: for all aspects of the rental business with all organizational interests and 
employee roles taken into account. Even with extensive functionality, every customer may 
customize PreferRent as needed in a particular organization.  
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A MODERN WAY OF DOING BUSINESS 

With PreferRent you can earn more with utilizing re-rent, split-rent and franchising at maximum potential. 

 

Performance-to-price ratio with 
no equivalents in today’s world “ ” 

PreferRent 
VERTICAL MARKETS 

PreferRent is a perfect match for a variety of vertical 
markets including: 

* Construction and heavy equipment rental
 * Vehicle and truck rental 

* Production equipment rental  
* Container, fence, caravan rental  
* Catering and event equipment rental  
* Sports equipment rental  
* Fleet management 
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PreferRent4Office 
INCREASE YOUR INCOME 

* Active sales 
* Customer relationship management functions 
* Predictive o�ering 
* Contact customers at the right time 
* Maximize utilization of existing �eet by 10-20% 
* E�ectively monitor and manage re-rent, split-rent and 
franchising opportunities (make additional sales of up to 30%) 
* Control prices with di�erent pricing rules (have higher 
average price of 10-20%) 
* Control minimum pro�tability rate on speci�c services 
* Business procedures convenient for customers (signi�cantly 
lower con�ict rate with customers) 
* High brand image awareness 
 

PreferRent supports individual and bulk items 
with extensive functionality for over-returns, 
short returns, damage, loss, and movement 
between construction sites. 
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Product Highlights 
WORK COMPUTERIZATION IMPROVES 
PRODUCTIVITY AND CONTROL 
* Unnecessary manual work eliminated with 
computerized processes 
* Document �ow optimized  
* Powerful data �ltering and versatile data 
presentation, quick and easy access to documents 
and reports 
* Schedule and control daily activities via calendar 
and reminders 
* Event noti�cations and requests for approval via 
e-mail 
* De�ne user access levels by user and his/her role 

KNOW YOUR CUSTOMERS AND VENDORS 
* Integrated CRM with reminders and noti�cations 
via e-mail and SMS 
* Advanced customer credit rating assessment 

EARN MORE WITH A CUSTOMIZED APPROACH 
TO CUSTOMERS 
* Quotations 
* Versatile discount schemes 
* Fixed and �exible reservations 

DELIVER TO CUSTOMERS ALL THEY NEED AND 
BOOST YOUR PROFIT 
* Take advantage of a powerful product and 
service catalogue (versatile equipment types, e.g., 
item, bulk, car, equipment, heavy equipment, and 
highly con�gurable additional services) 
* Extend the catalogue with equipment and 
services you purchase or rent from vendors 

DIVERSIFY YOUR BUSINESS WITH RE-RENTING 
* Covers the full process from the o�er and 
acquisition up to return 

EXPAND YOUR BRAND WITH FRANCHISING 

MODERN WAREHOUSE MANAGEMENT AND 
FLEET MANAGEMENT PUTS EVERYTHING IN 
PLACE 
* Track equipment location, fuel consumption, 
engine-hours, operator-hours, and mileage 
* Equipment maintenance, health & safety 
management 
* Instant product balances and availability 
* Defective, lost, and insured equipment 
* Inventory auditing and stock-taking (by 
warehouse, location or product group) 

LOGISTICS FOR QUICK DELIVERY & RETURN 

ACCOUNTING FOR EXPENSES, REVENUE AND 
PROFITABILITY 
* Customers’ and vendors’ balances 
* Expensing and invoicing 
* Integrated with a cash register 
* Debtor control 
* Re�ned expense allocation down to a specific item 
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PPrreeffeerrRReenntt4eCommerce 
The PreferRent4eCommerce web-site is interactive, i.e., you can make rental inquiries and submit lease 
o�ers, or if you are a registered client, work with your data and documents. The web-site provides a range of 
features up to now not seen in e-commerce rental solutions, e.g., clients can view and amend their own 
data, view all transactions and documents, submit requests and questions, and even pay their invoices. 
PreferRent4eCommerce will take your communication with your clients and vendors to the next level. They 
will love it. 

Industry-related CRM module 
allows sales representatives to 
operate at maximum e�ciency. “

” ” 

Be a more reliable partner for your 
customers! We can help you 
achieve this. 

!

“
” !

” 
!
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GO INTERNATIONAL 
* Multiple-country con�guration enabled 

* Up to three languages for each country 

* Unlimited number of currencies supported 

* Invoice payment by credit card 

PROMOTE YOUR BUSINESS 
* Publish on the web-site: company contact and 
location details, company structure and contact 
persons, company pro�le, and the latest news 

* The web-site is search engine friendly  

RAISE YOUR SALES WITH ADVANCED ONLINE 
HIRING AND LEASING 
* Well-described and detailed rental inquiry and 
lease o�er wizards for legal entities and private 
persons 

* Very detailed product catalogue and product 
search facilities 

* Well-described rental and lease processes and 
additional services 

CUSTOMER SELF-SERVICE FACILITIES ON THE 
WEB-SITE IMPROVE YOUR CUSTOMER SERVICE 
EFFICIENCY 
* Quick retrieval of each client’s customer service 
manager’s contact details 

* Facilities to manage customer (company) details, 
contact persons, power of attorney, projects, and 
warehouses 

* Easy retrieval of customer documents and 
transaction data (e.g. rental inquiries, quotations, 
reservations, lease o�ers, contracts, discounts, 
invoices, cash transactions, balance, project 
balance, equipment receipts and returns, defective, 
lost, and insured equipment)  

* Facilities for reviewing rental inquiries, quotations, 
reservations as well as lease o�ers 

* Facilities for submission of customer requests (e.g., 
discount for idle equipment, discount for leased 
equipment, estimated rent invoice, equipment 
return declaration, lease report, as well as general 
inquiries) 

* All data submitted from the web-site are 
processed in PreferRent4O�ce either automatically 
or by instruction of the operator; there is no need to 
re-enter any data 

* User access level control: by user and by 
functionality 
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PPrreeffeerrRReenntt4EEnntteerrpprriisse  
PreferRent4Enterprise is a full-featured solution of PreferRent for companies that want to achieve the 
maximum from their rental business.  PreferRent4Enterprise provides instruments for streamlining and 
growing your business even under the pressures of the today’s harsh economic climate. These instruments 
address all key areas of your rental business, e.g.:  

* Rental operations 
* Customer service 
* Financial operations 
* Cost accounting 
* Sales and sales promotion 
* Business analysis and planning 

The rich capabilities of PreferRent4Enterprise are packaged into four components: 

* PreferRent4O�ce 
* PreferRent4eCommerce (Web Portal) 
* Business intelligence solution QlikView 
* Integration with ERP/accounting systems 

BUSINESS INTELLIGENCE SOLUTION QLIKVIEW: 
The true power of PreferRent4Enterprise is business intelligence (BI) built using QlikTech’s innovative 
QlikView product. 
 

QlikTech’s powerful, accessible business intelligence solution enables users to make better and faster 
business decisions. Our software platform, QlikView, combines enterprise class analytics and search 
functionality with the simplicity and ease-of-use found in Microsoft O�ce productivity software tools for a 
broad set of business users. 
 

QlikView is an alternative to costly traditional business intelligence services or products. The product is able 
to consolidate large and heterogeneous data sets lightning fast with no need for a data warehouse. QlikView 
delivers powerful and quick data analysis and an intuitive interface for data visualization and interactive 
exploration.  
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MULTI-VIEW DATA ANALYSIS ON YOUR 
DESKTOP 

* Dashboard with your key business performance 
indicators 
* Income by equipment type, equipment 
acquisition type, customers, customer projects, 
sales representatives 
* Expenditure down to a speci�c item 
* Utilization down to a speci�c item 
* Discounts and pricing by customer, product, 
sales representative 
* Payback period down to a speci�c item 
* Sales representatives’ activities by contracts, 
rental deliveries, activity type 
* Split-rent and re-rent pro�t (down to a speci�c 
item) 
* Payments by equipment type, customers, 
customer projects, sales representative 
* Rental �eet pro�t down to a speci�c item 

 
INTEGRATION WITH ERP SYSTEM 

* General ledger 
* Fixed assets 
* Inventories 
* Debtors, transactions and balance 
* Creditors, transactions and balance  
* Scheduled batch export and import of data 
 

KEY RATIO ANALYSIS 

PreferRent helps to monitor the following rental 
industry key ratios: 

Income Analysis & Fleet E�ectiveness: 
* Renting income (per month) 
* On-Rent Fleet Yield (per month) 
* Total Fleet Yield (per month) 
* Standard rent price (per day) 
* Actual rent price (per day) 
* Minimum rent price (per day) 
* Utilization I: machine-days approach (per month) 
* Utilization II: maximal rental income approach  
* Utilization III: acquisition cost approach  
* Rented-out days (per month) 
* Maximum rented-out days (per month) 
* Rented-out machine-days (per month) 
and other. 

Financial Analysis: 
* ROI (per month) 
* Economic Pro�t (per month) 
* Gross Contribution (per month) 
* Fixed Cost Ratio (per month) 
* Credit Loss Ratio (per month) 
* Free Cash Flow (per month) 
and other. 
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Why choose PreferRent? 
PreferRent is very �exible: it can be tailored to existing needs, or help with implementing new procedures 
and controls in an organization. 

All organizational functional perspectives are taken into account: Managing Director, Financial Manager, 
and all of the front and back o�ce. 

With PreferRent you can signi�cantly improve work e�ciency: 
* Real-time information exchange between each department in the organization and the accountant 
o�ce 
* Make the maximum use of employees’ sales skills  

Rich con�guration possibilities: 
* De�nable business logics (which processes will be utilized), use of pre-de�ned codes and structures 
* De�nable number intervals used for various documents (a useful feature in many countries with rigid 
legal requirements) 
* De�nable user groups, their roles and access rights 
* De�nable regional settings 
* Possibility to make changes to de�ned logics in the future, according to the latest requirements 

Extensive informational analysis: 
* PreferRent integration with QlikView allows easy up-to-date reporting on sales, utilization and many 
other functional ratios. If needed, other business analysis tools can be used. 
* All organizational operations can be monitored in real time. 

Save on licensing for ERP/accounting system: 
* You may continue using your current ERP/accounting system  
* PreferRent allows you to save on ERP/accounting system user licenses, as PreferRent operates as a 
separate system and requires only its own licensing. 

Be cost e�ective and �exible! Buy or rent: 
* PreferRent also is available as Software-as-a-Service with a monthly fee. 
* Performance-to-Price ratio has no equivalents in today’s world: software has a very attractive pricing 
policy. 
* Total cost of ownership for PreferRent is signi�cantly lower than with other similar software suppliers. 

All rental business-speci�c challenges are covered: 
* Individual and bulk-item (formworks, sca�olding, other similar bulk products) processing. 

Real-time synchronization 
* Synchronization of PreferRent with Microsoft O�ce Outlook enables users to easily use such Microsoft 
O�ce Outlook features as tasks, calendar, reminders, etc. 

PreferRent is compatible 
technologies and is future oriented!

 

!

with modern “
” 

” 
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Some of PreferRent customers’ opinions 
 
“Our turnover has grown by 60% in 2010. We would be unable to 
achieve our results without PreferRent. 

The system gives us acces to �nancial and operational information 
in real time. This allows us to react quickly to changes in 
customers’ demand. 

The system allows us to manage a multi-national organization 
easily and e�ectively. PreferRent costs less than many other rental 
ERP systems currently available on the market.” 

Andris Bisnieks, 
STORENT, Chairman of the Board 

“We are currently expanding very fast in the region and 
this requires a proper business system, which is PreferRent. The 
system allows us to manage rental and sales operations very 
e�ciently. 

Despite of the economic crisis, PreferRent allowed us to grow. 
Now our company operates 2-3 times more e�ciently than 
average in the industry. Better e�ciency gives us a unique 
opportunity to earn more than our competitors.” 

Girts Putnins, 
STORENT, Regional Manager 

“A proper IT system allowed us to concentrate more on quality 
customer service and achieve very good results in sales. Well-
established business processes allowed our company to become 
the leader in the construction equipment rental sector. 

Software signi�cantly improved sales processes and made sales 
representatives’ work much more e�cient. This resulted in a very 
high level of customer satisfaction, a signi�cant increase in 
turnover  and best-in-group pro�t levels. In the modern world the 
role of a good ERP system cannot be over-estimated.” 

Martins Misa, 
RAMIRENT Latvia, former Chief Customer Service Manager 
BELLATGRUPP, Chairman of the Board 
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